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ABOUT Us

OUR COMPANY IS " Silver
A Software, Services, Solution Provider in China. Partner
DB EXPERTS HERE

Experts (Oracle ACE, OCM) in Oracle, MySQL Technologies & Data Recovery AN ORACL
Domain. ACE Directo
SERVICES PROVIDED

Software Agency, Database Supporting, Solution Services & Professional 020 . d b Duo
Trainings (dbDao.com).

SHOUG ORGANIZER .
Shanghai Oracle User Group (APOUC member), which includes more senior S H 0 U G
Oracle technical members, is organized by Parnassusdata. SHANGHAI ORACLE USERS GROUP

It is also an official confirmed ACE apply channel. EaRre
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SOFTWARE

O Self-development Software for Oracle Data Recovery (PRM-DUL)
& Database Performance Diagnostics Tools.

O Agent for AIX Hardware data recovery tools and Solix EDMS & &
Big Data Archiving products. o )

Parnassus
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SUPPORT SERVICE

O 7x24 Oracle Related Supporting services

(eg. Install/lUpgrade/Maintenance/Rescue/Performance Tuning).
O Onsite & Offshore Technical Trainings.
O Agent Services for our partners.

SOLUTION

O Backend Architecture Consulting.
O Oracle Data Backup and Failure over Solutions.
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PRM-DUL FOR ORACLE

O Self-developed Software for Oracle Database Low-level Recovery

O Java based software for all platform using

O Emergency data recover for below committed wrong operations:
v Table Truncate
v Table Rows Delete

O Oracle Data Rescue from physical data files after Database Crash

or Database related hardware disasters:

v’ Data file level extractions (under Metadata Analysis or Without Metadata)
v ASM level data extractions

O Data Bridge function developed to fasten data recovery and confirmation

O PRM-DUL White Paper: http://www.parnassusdata.com/resources/whitepapers/

ParnassusData also provide more advanced onsite/offshore services for Oracle Recovery.
For more information, please visit: www.parnassusdata.com or call 400-690-3643.
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http://www.parnassusdata.com/resources/whitepapers/
http://www.parnassusdata.com/

SERVICES FOR ORACLE

O Project-based Service
v' Man/Day Service according to Project Requirements (Deployment/Rescue/lssue Analysis and
fixing/Performance Tuning/Management Development etc.)
v Integrated Solution providing and implementation.
O Annual service
v Tx24 supporting
v Patch analysis and advising
v Emergency onsite/remote rescue
v" Database healthcare checking and reporting
v Performance tuning advising
O 020 Technical Trainings and Enterprise Specific Trainings (Oracle, MySQL etc.)
O Advanced cooperation with other Integrators & Partners

For more information, please visit: www.parnassusdata.com or call 400-690-3643.
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http://www.parnassusdata.com/

PD ADVANTAGES

WHY ANNUAL SERVICES ARE NECESSARY?

O Establish long term management thru Quarterly Healthcare Checking
v" Database Backup & Failover Advising
v Potential Problem Detecting
v" Database level performance tuning
v" Monitor tools deployment
O Emergency Issue Fix
v' Mass block corruptions cause Oracle Database startup problem after hardware power failure.
v' Hang! Database unacceptable low performance.
v" Lock! Urgent unlock needed
v' Sharply increased transactions causing database low performance.
v" Root cause analysis
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PD ADVANTAGES

WHY CHOOSE PARNASSUSDATA?

O Most common integrated product providers cannot undertake the real database maintenance work:
v No database file system level block corruption recovery experience
v No data recovery batch rescue tool (When database fails to startup)
v No Oracle unpublished unlock methods and tuning scripts, APIs
v Lack of professional skills and experience, not dare to use key commands
O Excluding Oracle ACS team, no more than .. Application .
2 companies have the real ability to do low-level Transfer POV Support
maintenance in China.
v ParnassusData Experts are able to give
you final assurance.
O PD can provide Oracle Database full life-cycle
services.

Performance

Upgrading and

Backup and Storage Expansion

Recovery
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PD ADVANTAGES

OUR TEAM

O Team’s Leaders are originated from Oracle Corporation, and are Oracle ACEs.
v" ClO Mr. Liu Xiangbin (Maclean Liu) is now the SHOUG chairman.

» Famous AskMaclean Oracle blog Editor

* Publish more than 2000 Oracle Technical Articles

» SHOUG founder, Oracle ACE director

* Former Oracle ACS Engineer

* One of PRM-DUL Developers

 Sharing Oracle 12c topics before Oracle 12 release

O Most of our team members have Oracle 10g, 11g OCM certifications.

O Having Oracle ASM file system level maintenance abilities and PRM-DUL is our self-developed product.
O Having Oracle EBS application maintenance background and abilities.

O Having Java Enterprise Applications’ development abilities.
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SOME, BUT NOT ALL

O From Internet:

The second Online Luxury retailer,
which has about 20% market share
in China.

The Online Supermarket, which has
a deep cooperation with Walmart,
JD and Tmall.

O From Government:

Local departments which use
Oracle Databases.

(eg. Bureaus of Public Security,
Land and Resources, Revenuetax
etc.)

O From Enterprises and Institutions:

Local drinking water Company in
Shanghai.

One public limited company which
focuses on smart medical care
and smart city and it is now
having high speed growth.

O From Banking & Insurance:

Foreign exchange transaction
center - Chinamoney.

One Provincial Bank in the
East-North of China.
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HOW TO FIND US?

O Office Address
v" Room 610, Building 10, No.1988 GongHexin Road, Shanghai, China
O Hotline I
v 400-690-3643 B —11
O Website l
v' www.parnassusdata.com
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http://www.parnassusdata.com/
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